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At IBCC, your satisfaction is our utmost priority. We are deeply committed to 

delivering the most reliable backup power solutions, and we are investing in 

exceptional service. Your trust in us inspires our relentless pursuit of excellence 

every day. Rest assured, we are dedicated to ensuring your operations run 

seamlessly and securely.
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About Us
We are Saudi Arabia's leading independent, innovative, UPS & Battery solutions experts 

with years of experience of implementing power system solutions, we know we can 

provide the right power supplies, project management and support for your business. 

At the forefront of power and energy solution provision in the Middle East,  we 

understand that whilst no two businesses are the same, a reliable power supply is vital 

for everyone and we are dedicated to making that a reality.  

Our independent supplier status and in-depth industry knowledge allows us to create 

bespoke, environmentally friendly packages that deliver on every level. So whether 

you’re looking for advice on uninterruptible power supplies, batterys or maintenance 

& Support, get in touch and see how we can change the way you work. 
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Protect your operations with our high-quality backup power 

solutions, expert service, fast delivery and comprehensive support.

What does this mean for your business? 

Whether a processing system in a financial institution, critical hospital environment, data 

centre infrastructure or manufacturing line; we have the experience, services and 

products necessary to ensure your power continuity – no matter what. More 

importantly we pride ourselves on: NOT being a ‘fit-and-forget’ solution.

Everything you need to ensure business continuity.

Be it for standby power, fuel cells or open / closed generator solutions, we offer a wide 

range of products. This includes an extensive off-the-shelf stock of critical parts, spares 

and ancillary products. With expedited delivery options, we can provide fast product 

supply whenever you need it. 

Our power solutions, are backed by an extensive service network, we provide 24/7 

support and monitoring. In addition, our UPS and battery systems are among the most 

environmentally friendly, highly efficient available. 

COMPREHENSIVE 
PRODUCT PORTFOLIO

Power Products 
• Uninterruptible power supplies
• DC standby power systems
• Battery packs, stands and cabinets
• Maintenance bypasses and switchgear
• Static Transfer Switches (STS)
• Power Distribution Units (PDUs)
• UPS monitoring and control software
• Containerised Solutions
• AC and DC power inverters

Power  Services
• Site surveys and turn-key project management
• Electrical installation and commissioning
• Battery build, testing, replacement and disposal
• System decommissioning, relocation and disposal
• 24/7 maintenance contracts with remote site monitoring
• Battery monitoring systems including individual cells
• UPS and battery hire
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We understand the vital need for  sustainable uptime and 

power continuity in today’s business environments 
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 BRANDS WE WORK WITH
Our customers trust IBCC to deliver high-quality products and services on time and within 

budget, always. 

Below is a small selection of some of the brands we work with. We achieve success by 

understanding clients' challenges and implementing our unique approach, which is centred 

around listening, comprehending their needs, and offering a range of solutions tailored to 

their requirements.

Our aim is to sell products & provide solutions with the 
help of our in house Power Consultants and Electricians. 
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PROJECT MANAGEMENT
FOR UNINTERRUPTED POWER

The complexities of power protection projects can mean you have to deal with several 

suppliers at once, need to use unfamiliar industry jargon and have limited idea on what 

is a realistic timescale. This is where our experienced project management services can 

step in by supporting the whole process and liaising with suppliers, so you only have to 

deal with us. 

Our project management services include: 

Power continuity planning & design 

Site surveys 

UPS health checks 

Battery testing & replacement 

Hire and rental 

Factory witness testing 

Logistics, location & relocation 

Installation & commissioning 

Maintenance & monitoring plans 

Inspection, repair & upgrade 

Warranties & extensions 

Removal & recycling 

Offering Turnkey solutions 

What do we mean by turnkey? At IBCC, it is about 

taking the time to truly understand your power 

protection needs. Ensuring you have the right 

uninterruptable power supply (UPS) solution for 

your business, so you don’t have to worry. Giving 

you the assurance of business continuity, with a 

system that kicks in, just when you need it. 

Our range of services is deliberately designed to 

allow you to use either the full power solutions 

package or select the services required. From 

simply supplying a UPS or one component, right 

the way through to completing site surveys and 

managing the whole project through to fruition – 

we are happy to operate to any level of support 

required and are practiced at getting things right, 

first time. 
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SERVICE, SUPPORT & 
MAINTENANCE

www.ibcc.sa
+966 533 750075



UNMATCHED
SERVICE, SUPPORT & MAINTENANCE
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We operate a 24/7, 365 days a year support service to ensure that your business achieves 

maximum continuity. Whether this is by phone, email or on-site, we are here to assist. 

Operating nationwide, our engineers are trained and certified (by the manufacturers whose 

equipment we supply). As a result, we have access to the latest complete UPS turnkey product 

training, hardware updates, spares and technical documentation to ensure your systems are the 

most robust and resilient they can be. 

Comprehensive Maintenance Services
We understand the critical importance of maintaining your backup power systems. Regular 
maintenance not only ensures the reliability and efficiency of your equipment but also extends 
its lifespan, providing peace of mind and safeguarding your operations against unexpected 
power interruptions.

Comprehensive System Checks
Visual Inspections: Detailed visual 
inspections to check for signs of wear and 
tear, corrosion, or any other potential 
problems.

Performance Metrics: Monitoring and 
recording of system performance metrics 
to identify trends and preemptively address 
potential issues.

Component Testing: Rigorous testing of 
individual components to ensure they are 
functioning correctly and efficiently.

Preventive Maintenance
Regular Inspections: Our preventive 
maintenance program includes scheduled 
inspections to identify and address potential 
issues before they become critical. 

System Testing: We perform thorough 
testing of all components, including 
batteries, inverters, and control systems, to 
ensure they are operating at peak 
performance.

Calibration and Adjustments: Fine-tuning 
and calibration of equipment to maintain 
optimal performance and efficiency.

Emergency Maintenance

24/7 Availability: Our maintenance team is available around the clock, 365 days a year, to respond 
to any emergency situations.
Rapid Response: We guarantee quick response times to minimise downtime and restore your 
systems to full operation as swiftly as possible.
On-Site Repairs: Our skilled technicians are equipped to perform on-site repairs, ensuring that 
any issues are resolved promptly.

24/7: We are here for you at any time of the day or night 

to assist with any issues you may have. 
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